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QUALITY MANAGER

Job Description
Are you someone who thrives in a fast paced, high-energy environment committed to accelerated growth and 
expansion? Do you enjoy a challenge? If so, you may be the perfect candidate for the Quality Manager Position? 

Primary Responsibilities

• Promotes quality achievement and performance improvement throughout the organization.
• Communicates and maintains a quality plan to bring the Company’s Quality Systems and Policies into 

compliance with quality system requirements.
• Oversees the ISO 9000 certification process and assuring compliance with ISO procedures.
•  Interacts with Production and Development teams to develop quality procedures and documents for new 

products.
• Sets clear goals and performance expectations for all direct reports that are in line with company objectivities 

and core values.
• Leads teams to identify and reduce internal scrap and waste from manufacturing.
• Works with the Sourcing group to establish quality requirements from external suppliers.
• Ensures compliance with national and international standards and legislation.
• Ensures tests and procedures are properly understood, implemented, and evaluated.
• Manages and maintains the Company’s quality inspection and product release programs for incoming and 

in-process materials and components, processes, and finished goods.
• Considers the application of environmental and health and safety standards.
• Ensures the execution of corrective action and compliance with customers’ specifications.
• Identifies and performs relevant quality-related training needs.
• Analyzes performance data and charts against defined parameters.

Education and Other Requirements

• Bachelor’s degree in an applied science or engineering field preferred
• Experience with six sigma and other quality standards or methodologies strongly preferred
• Strong math and statistics background
• 10 years prior experience in Quality Assurance for OEM & consumer product manufacturer
• Demonstrated experience working with contract manufacturers, suppliers, or distributors
• Demonstrated exceptional written and oral communication skills
• Strong computer skills, including Microsoft Excel, PowerPoint, Word, and Access are required.
• Passion and alignment with our mission, vision, values & operating principles.
• Experience in quality management systems and yearly audit requirements

Job Posted: December 12, 2018

Channel Products, Incorporated is an Equal Opportunity Employer. All qualified applicants will receive consideration for employment 
without regard to race, color, religion, sex, sexual orientation, gender identity, marital status, age, national origin, genetic information, 
disability or protected veteran status.

Job Title:
Quality Manager

Location:
Solon, Ohio

Type of Position:
Full-Time

Hours: 40/week
Nonexempt


